O01mecTBO ¢ OTPAHUYEHHON OTBETCTBEHHOCTHIO
«MukpokpeauTHasi komnanusi «KpacHogacpkasi

Me:kperuoHadabHas komnanus» (000 «MKK
«KMK»)

TPEBOBAHUA U PEKOMEHIAIIUU K COAEPKAHUIO OBPALIIEHUA,
CIIOCOBBI U AJTIPECA JJ151 HAITPABJIEHUS OGPAIIIEHUAM MTOJTYYATEJISAMHU
OUHAHCOBBIX YCJIYI

[Ipu paccmoTtpennn obpaienuii nomyyareneid punancoBbix yeayr OOO «MKK «KMK»
PYKOBOJCTBYETCS  NPHUHLMIIAMU  JOCTYIMHOCTH, PE3yJbTaTUBHOCTH, OOBEKTUBHOCTH U
0ecpUCTPaCTHOCTH, TPEANONIATAIONMMHA  HWHPOPMHUPOBAHHOCTh  IOJIydaTenss (HUHAHCOBOM
yCIyTU O MOJIY4eHUH MUKPOPUHAHCOBOI OpraHuzaiuei ero oopameHus.

Oopamenne noxydatenns GUHAHCOBOW YCIIYTH JTOJHKHO COJEPKATh CIICAYIOIIEe:

- B OTHOILIGHUHU TONy4yaTess (PUHAHCOBOM YCIIyTH, SBISAIOIIETOCs (DU3HMUECKUM JUIOM,
bamuuio, UMs1, 0TYECTBO (TIPY HATTMYWH),

- IOYTOBBIN aapec, [IJIs HAllPaBJICHUS OTBETA Ha OOpallleHuE;

- HOMEp JIOTOBOpA, 3aKJIFOUYEHHOTO0 MEXKIY MoiydareneM ¢uHaHcoBoH ycimyru u OO0
«MKK «KMK»;

- M3JI0OKEHHE CyliecTBa TpeOOBaHMKA M (PAKTHUECKHMX OOCTOSITEIBCTB, Ha KOTOPBIX
OCHOBaHbI 3asBJICHHbIC TpPeOOBaHMS, a TaKKe [OKA3aTeNbCTBA, IOATBEPKAAIONIINE OTH
00CTOSITENLCTBA,

- HaUMEHOBaHUE OpraHa, JODKHOCTH, (aMHIIMK, UMEHH M OT4ecTBa (IPU HATUYHUH)
padorauka OO0 «MKK «KMK», neiictus (0e3aeiicTBre) KOTOPOro 00KaIyloTCs;

- UHBIC CBENICHUS, KOTOpBIE MOJy4yaTellb (PMHAHCOBOM YCIYrd CUMTAET HEOOXOAMMBIM
COOOIIUTE;

- KONUH JOKYMEHTOB, MOATBEPKAAIOIINX U3JI0KEHHBIE B 0OpaIlleHnH 00CTOATeIbCTBA. B
3TOM Cily4ae B 0OpallleHUH IPUBOJIUTCS MEPEeUeHb IPUIIAraeMbIX K HEMY JOKYMEHTOB;

- laTa U IOJUCH MOTy4aTesss GUHAHCOBOM yCIIyTH 100 YIIOJTHOMOYEHHOTO UM JIUIIA.

[Toryuennoe B ycTHOW Qopme oOpamieHue moiaydarens (UHAHCOBOW YCIyTd
OTHOCUTENILHO TEKYIIEero pa3Mepa 3aJ0/DKeHHOCTH, BO3HHUKILIEH M3 JOroBOpa MHUKpO3aiMa,
3axmoueHHOro ¢ OO0 «MKK «KMK»», noanexur paccmorpenutro OO0 «MKK «KMK» B nenp
obOpamenusi. Ilpu »TOoM Takoe oOpamienne He ¢ukcupyerca B «KypHaie perucrparuu
oOpareHu».

MukpokpenuTHas KOMIIaHUS MPUHUMAeT B MUCbMEHHOW ¢dopMe obOparieHuss mnoiydyaTenen
(UHAHCOBBIX YCIYT MO TOYTE 3aKa3HBIM OTIPABICHUEM C YBEIOMJICHHEM O BPYUYCHHH WU
MPOCTBIM TOYTOBBIM OTIpaBieHueM, Jubo mnuuno, mo azapecam 000 «MKK «KMK»y,
ykazaHHbIM B [lpunoxenun 1 K HacTosdlleMy MOpPAAKY WM HAalpaBiCHUS [TOYTOBOM
KoppecnorzeHmu no mouroBomy aapecy OOO «MKK «KMK»x»: 460528, OpenOyprckas
obmacte, OpeHOyprckuii paiioH, ¢. iBanoska, yi. [IpousBojacreennas, u. 17.
B cnydae mpemocraBienust oOpallleHHs  JIMYHO, TIOJB30BaTelb  (DMHAHCOBBIX
yCIyr JOJDKEH MpenbsBUTh MAcHopT rpaxkaaHuHa Poccun miid  uaeHTUDUKAIUY. B
ciaydae BO3HMKHOBEHHA y OO0 «MKK «KMK» coMHEHUII OTHOCHUTENBHO IOJJIMHHOCTH
HNOJANUCU Ha oOpallleHuu Moxydaress GUHAHCOBOM YCIYTd WM OJHOMOYMM MPEeaCTaBUTENS
nonyuyatenst puHancoBoil yciayru, OO0 «MKK «KMK» o6s3an0  npoundopmupoBaTh



noJry4aressi PMHAHCOBOW YCIIYTH O PUCKE MONy4YeHUs HH(DOpMAIK O ToxydaTene (GUHaHCOBOM
YCIIYTU HEYTIOJTHOMOYEHHBIM JIULOM.

000 MKK «KMK» BmpaBe oTKa3aTb B PacCMOTPEHHMH OOpallleHUs IOIydaTess
(MHAHCOBOH YCIIYTH IO CYIIECTBY B CIEIYIONIUX CITydasx:

1) B oOpamieHun He yKa3aHbl WACHTU(DUUIUPYIOUIME MOIXydarens (UHAHCOBOM ycimyru
MPU3HAKH (B OTHOIICHHUH TIOTydaTelsss (MHAHCOBON YCIYTH, SBJISIOMIETOCs (PU3HMUECKUM JIUIIOM,
bamunus, uMsi, OTYECTBO (IIPH HATUYKH), aJpec SJICKTPOHHOU MOYTHI, €CIIM OTBET JOJIKEH ObITh
HampasieH B (opMe JIEKTPOHHOTO JOKYMEHTA, WM MOYTOBBIA aJpec, €CIIM OTBET J0JDKEH OBITh
HampaBlieH B MHUCbMEHHOW ((opMe; B OTHOIIGHWU TMOdydareias (PUHAHCOBOM yChyrw,
SBJIAIOILETOCS IOPUAWYECKUM JIMIOM, IIOJJHOE HAMMEHOBAaHHWE M MECTO HaXO0XKJEHUs
IOPUANYECKOTO JIUIIA);

2) OTCYTCTBYeT TOJNUCH YIOJHOMOYEHHOTO TMpeACTaBUTENs (B  OTHOIICHHH
IOPUANYECKUX JIUII);

3) B oOpaImieHnu conepkaTcs HeleH3ypHBIE JINO0 OCKOPOUTEIbHBIE BHIPAKEHUS, YTPO3bI
umyniectsy OO0 «MKK «KMK», umyiectBy, ku3Hu U (MiIu) 340poBbl0 pabotHukoB OO0
«MKK «KMK)», a Tak)Ke 4JICHOB HX CEMEH;

4) TeKCT MUCbMEHHOTO O0OpAaIleHHUs HE TOIIaeTCs TPOUYTEHUIO;

5) B oOpaleHuu COIEPKUTCS BONPOC, HA KOTOPHIH TOMy4aTeNr0 (UHAHCOBOH YCIYTH
paHee MPeIOCTaBISJICS MUCbMEHHBIM OTBET MO CYIIECTBY, U MPU 3TOM BO BHOBb MOJIYYCHHOM
OOpalieHny He MPHUBOJATCS HOBBIE JOBOJBI MIIM OOCTOATENBCTBA, O YEM YBEIOMIISIECTCS JIHIIO,
HampaBHBIlIee oOpalleHue.

OOparmieare, B KOTOPOM OOXKalmyeTcs CyIneOHOe pellieHHe, BO3BpAIIACTCS JIUILY,
HampaBHUBIIEMY OOpalleHHe, C yKa3aHHeM Ha CyIeOHBIH MOPSAOK O0XKaJOBaHHS JaHHOTO
CyJ1e0HOTO PEeIICHHUS.

[ToctynuBiiee oOpamieHue B TedeHue 1 (oaHOro) padouero nHs 3aHocAT B «OKypHan
perucrpainuu ooparieHun».

OtBer Ha mocTtynuBiiee oOpalleHHe MPEeNOCTaBIseTCs B TedeHwe 12 (IBeHaAaTH)
pabouux nHEH c maTel ero perucrtpanuu B «XKypHane perucrpanuu oOpamieHHii», OIHAKO B
T000M cilyyae He MO3Hee, YUeM CO CJIEAYIOIIEro JIHS MOCie UCTEYCHHsS IPEIeIbHOTO CpoKa st
peructpanuu obOpamienus B «JKypHane perucrpanuu obpamenui». B ciaydae ecnu momydarens
(UMHAHCOBOW yCIyrd HE MPEeAOCTaBWI HHPOpMAIUIO0 U (WIM) JOKYMEHTBHI, HEOOXOAUMBIE M
JI0OCTaTOYHBIE Ul PACCMOTpPEHHUs oOpallleHus: 1o cyuiecTBy, OO0mecTBo BIpaBe B TeueHue 12
(nBeHaguaTH) pabouux [HEH 3ampOCUTh Yy Moiydarens (PMHAHCOBOW YCIYTHM HEJOCTAIOIIYIO
uHbopManuio W (WIM) OOKYMEHTHI. I[Ipum 3TOM, B cCilydae NpEAOCTaBICHHS HEIOCTAIOMICH
uHpopmanu U (WIM) JOKYMEHTOB ToilyuaTeneMm (UHAHCOBON yciyru, OOmecTBo 00s3aHO
paccMoTpeTh oOpalleHue B TeueHue S5 (msaTv) padouux AHEW ¢ AaThl MOJYUYEHUS 3allpOLICHHON
uH(popManuu U (UIU) TOKyMEHTOB.

B cnmyuae orcyrcTBus oTBera mosydareis (uHaHCOBOWM yciayrm Ha 3ampoc OO0 «MKK
«KMK» BmnpaBe mnpuHATH pelieHHe O0e3 ydeTa [TOBOJOB, B TMOJITBEPXKIECHHUE KOTOPBIX
uHbopManus 1 (WIK) TOKYMEHTHI HE IPECTABIICHBI.

B cnyuae HEBO3MOXXHOCTH YIOBJIETBOPUTH oOparieHue, OOIIEeCTBY pEeKOMEHAYETCs
MPEUIOKUTh JIMILy, HAlpaBUBIIEMY OOpalieHHue, aJbTepHATUBHBIC CIIOCOOBI YpPEryJIHpPOBAHUS
CUTYaIUH.

OtBer Ha oOpamenue mnoayudarens ¢unancoBoi yeayru OO0 «MKK «KMK»
HampaBliIeT IO aJipecy, MPEAOCTaBICHHOMY €l TMoiydareneM (PUHAHCOBOM yCayru mpu
3aKJIIOYCHUU JIOTOBOpAa 00 OKa3zaHUHM (MHAHCOBOW YCIyTH (€CIM MHOE HE MPeILyCMOTPEHO
3akoHoAaTenbcTBOM Poccuiickoit ®exepanuu WM JOTOBOpPOM 3aiiMa), WM IO aJpecy,
COOOIIEHHOMY TIOJy4aTeneM (UHAHCOBOW YCIYyrd B TOPSAKE M3MEHEHHS IePCOHAIBHBIX
JTAHHBIX B COOTBETCTBUHU C TpeOoBaHusiMu DenepanbHoro 3akona ot 27 uroHsa 2006 roma Nel52-
@3 «O mnepcoHalbHBIX JAAHHBIX», B COOTBETCTBUM C YCJIOBHUSIMH JOTOBOpA, 3aKJIIOYEHHOIO C
noyiyyareneM (PUMHAHCOBOWM YCIyrd, WJIM B COOTBETCTBUU C BHYTPEHHHUM JOKYMEHTOM O
NepCOHaANbHBIX JaHHbIX, YTBEp)KIACHHBIM OO0 «MKK «KMK».



B cnywyae nampamienuss oOpalleHHs OT UMEHH IOIydareiss (UHAHCOBOH YCIYTH €ro
MpeACTaBUTENEM, ICUCTBYIOIIMM HAa OCHOBAHMHM HOTAPUAJIBHO YIOCTOBEPEHHOW TOBEPEHHOCTH,
Wi agBokatoM OTBeT Ha Takoe obOpamenne OO0 «MKK «KMK» nampaBiser mo ampecy,
YKa3aHHOMY TIPEJCTaBUTEIIEM WU aJBOKAaTOM B TaKOM OOpaimIeHWH, C KOMUEH Mo ajapecy,
npenocraBieHHOMy OO0 «MKK «KMK» nonydarenem (prHaHCOBOW yCIyr MpH 3aKJIIOYEHUU
OTOBOpa 00 OKazaHWW (PMHAHCOBOHM YCIYTd, C YYETOM TpPEOOBaHUN M HOPM, YCTAHOBJICHHBIX
HAaCTOSIIIUM IIYHKTOM.

B cnydyae nHampamieHust oOpalleHHs OT UMEHH IOIydareiss (UHAHCOBOH YCIYTH €ro
npencraButeniem OO0 «MKK «KMK» BmpaBe He oTBeuaTh Ha Takoe oOpallleHue, eciu He
MPEACTABICH JOKYMEHT, MOJTBEPKIAONINN IMOJTHOMOYHUS TPEACTaBUTENSI HAa OCYIIECTBICHUE
JNEUCTBUI OT MMEHM Mojyd4aTens (UHAHCOBON ycmyru. JlokyMeHTaMu, MOATBEPKAAIOIIUMU
MOJTHOMOYHSI Ha OCYIIECTBJICHUE IEHCTBUM OT MMEHU MOdydaTesis (PUHAHCOBOW YCIYTH, IS
(bU3MYECKUX JIUII SBISIOTCA PEIIeHUe Cy/la O MPU3HAHUU JIUIA HEIEECTIOCOOHBIM U HOTApHAIIbHO
3aBEpEHHAs] KOMHS PEUICHUs OpraHa OMEKH U TMOMEYUTEThCTBA O HAa3HAYCHHH JIUIA OMEKYHOM
(momeunTeneM); HOTapUuaIbHO yIOCTOBEPEHHAS IOBEPEHHOCTbD.
l'ocynapcTBeHHOE peryiaupoBaHue W Haa3op B orHomeHuu jaestenbHoctd OO0 «MKK
«KMK» ocymectBnsiercss Llentpansueim 0ankoM Poccuiickoit denepannu. Takke moirydarenib
(DMHAHCOBBIX YCIYT BIIPaBE OOPATUTHCS B CAMOPETYIUPYEMYIO OPTaHU3AIMIO, YWICHOM KOTOPOH
sisiercst OO0 «MKK «KMKy.



[punoxenne Nel x nmopsaxky
COCTaBJICHUS oOpamieHni
HOJy4aTenssMU (PUHAHCOBBIX
ycIyr M THOpSAIOK — HX
paccMOTpEeHHs

AJIPECA OBOCOBJIEHHBIX ITOJIPA3/EJIEHNN 000 MKK «KCK-JIEHBI V»

422230, PT, Arpei3ckuii paiioH, T.Arpsi3, yi.Kapma-Mapkca, 1.6A

423330, PT, A3nakaeBcKkull paiioH, T.A3HaKaeBo, yi. Jlenuna, 1.28

423304, PT, A3nakaeBckuii paiioH, nrt.AKTIOOMHCKUH, yiu.['yOkuHa, 11.18
423740, PT, AKTaHbIIICKHUI pailoH, ¢ .AKTaHsll, 1ip.JIennna ,53

423230, PT, bByrynemuHckuii paiion, r.byrynema, yi. baymana, 1.6

423930, PT, baBnunckuii paiioH, r.basmusl, yi. [luonepckas, a.13

423523, PT, 3aunckuii paiion, r.3auHck, np.Hedrsaukos, 1. 27

423970, PT, MycnromoBckuii paitos, c.MycmtomoBo, yi.Ilymkuna, 1. 30
423368, PT, CapmanoBckHii paiioH, nrt. Jxanuis, yia.Axmaauesa, 1.18
423950, PT, FOta3uHnckuii paiios, c.Ypyccy, yi. [lymkuna, 1.83

452650, Pb, bakanuuckuii paiion, c.bakansi, yin.Jlenuna 1.114

452000, Pb, benebeeBckuii paiion, r.benebeit, yn.Kpacnas, n.115

452040, Pb, brxOymnsikckuii paiios, c. buxOymsk yi. [lobensr, 1.7

452320, Pb, JropTronuHckuii paiioH, r.JlropTionu, yin.Bacunus ['opuikosa, 1.23
453380, Pb, 3uanuypunckuii paiion, c.Mcsurynoso,yn.CoBerckas,i.7

452260, Pb, UnumeBckuii paiioH, c.Bepxuespkeeso, yn.Jpumonsa, 1.2, kopmn.4
453020, Pb, Kapmackanunckuii paiion, c.Kapmackainsl, yn.Cynran-I"anuesa, 1.3
453330, Pb, Kyrapunnckuii paiion, c. MpakoBo, yi. 3.buniieBoi, 1.94A,
452683, Pb, r. Hedrekamck, yi. Jlenuna, 1.72 B

453180, Pb, CrepnubamieBckuii paiion, c.CrepnubaiieBo yn.Jlenuna g 107A,
452830, Pb, TarsinuinHCcKuid paiioH, c.Bepxuue Tatbiuisl, yin.Jlenuna, 1.63,
453800, Pb, XaitOynnuHckuii p-H, c. AKbsp, yi.batanosa, 1.6

452200, Pb, YekmaryieBckuii paiios, c. YHekmaryu yi Jlenuna 47

452170, Pb, YummMuHckuit paiion, pn. Yummel, yia. Kuposa, 1. 52A

452630, Pb, llapanckuii paiioH, c.lllapan, yn.llentpanbshas, a1.12B

452800, Pb, Snaynsckuii paiioH, r. SAnayn, yn.Jleauna, 31.Ne 8A

427960, PV, r.Capanyn, yn.Jlenuna, 31.2A



